B 000 «b6aHk PayHa»

3AABNEHUE O HECOTNACUM C ONEPALMUEN
Cardholder Dispute Form

®UO pepkatens KapTbl

Cardholder’s name

KoHTaKTHbIN TeniedoH (31eKTPOHHbIN agpec)
Cardholder’s phone number (e-mail)

Homep KapTbl (KaK yKasaHO Ha KapTe):

Card account number

[aTa coBeplieHna onepaumu:

Transaction Date

MecTo coBepLueHMa onepauuun:

Merchant Name & Location

Cymma onepaumu (B BantoTe nNaaTexa):
Transaction Amount

Cymma cnucaHua (B BaatoTe KapTbl/cyera):
Billing Amount

f1 ocnapuealo 3Ty onepaLmio No caeaytollen npuunHe (NoXKanyncTa, OTMETbTE BCE HYXHble NMYHKTbI):
| am disputing this transaction on the basis that (please mark all applicable sections):
O Hu 8, H1 KTO-MMBO, YNONHOMOYEHHbBI MHOIK, HU KTO-TM60, MHE M3BECTHbIN, He Y4acTBOBaN B COBEPLUEHUM
TPaH3aKUMK (3TUX TPaH3aKLMIA).
Neither me, nor anyone authorized by me, not anyone | know participated in this transaction (these transactions).
U Mos kapta 6bin1a yTepaHa/ ykpageHa. [lata obpalueHmna B 6aHK
My card was lost/stolen.
U Mos KapTa 6bla1a Yy MeHsi BO BpeMs COBEpPLUEHUS 3TOM onepauuun, U A He NepeaaBasl ee B TPETbU PYKMU.
My card was in my possession and | didn’t give the card to a third party at the time of fraudulent use.
U BbiweykasaHHasa cymma 6bina cnvcaHa ABaxabl.
I've been charged twice for the same transaction.
QA BEPHY/N TOBAp MO BbllleyKa3aHHOW onepauun (p,aTa BO3BpaTa), HO CymMma onepauumn He
3a4McneHa Ha MOM cYeT. I'Ipvmararo KOMUIKO YeKa onepal 1 Bo3Bparta.
| returned the goods for this transaction. However, the enclosed credit voucher has not been credited to my account.

D CyMMa no BbIUJeyKa3aHHOl71 onepaunn yBesiMt4eHa 6e3 moero cornacua c Ao
Mpunarato KONUIO YeKa, COAEPKALLYO MPAaBUNbHYIO CYMMY.
The transaction amount has been altered without my permission from to . I enclosed copy of my receipt as a proof.

U BbiweykasaHHas onepaums 6blia KpeauToBOM (BO3BPAT), HO MO Hel MPOM3OLLIO CMMUCAaHWE C MOEro cyera.

Mpunarato KONMIO YeKa onepaumm BO3BpPaTa.

The above transaction was credit operation. | enclosed copy of my credit voucher.
U A ucnonbsosan kapTy Ana coBepLIEHNA 3TO ONepaLmm, 0HaKO ycayra He bbina OKasaHa.

(I was engaged in the transaction but | have not received purchased goods/services).
a Jpyroe (NnpunoxuTe NUCbMEHHOE 3afBIEHUE C U3NIOKEHUEM MPUYNHBI OTKIOHEHUA onepaLmm)

Other (Please enclosed your explanation letter)

1 uHpopmmpoBaH (a) o Tom, yto OO0 «baHK PayHa» (ganee — BaHK) MOXeT nepedaTb HacTosliee 3asBAEHWE B MEXAYHAPOAHYI MAATEXHY cucTemy
MasterCard Worldwide 1 e€ yqacTHMKam, a TakKe B NPaBOOXPaHUTE/IbHbIE OPraHbl, €C/IN 3TO MOXET MOMOYb B paccief0BaHUM CMOPHOM TPaH3aKLUUK.
1 ntHdopmuposaH (a) 0 Tom, YTO NpPesoCTaBAEHME MHOW HeAO0CTOBEPHOW MHGOPMALMKM MO HacToAWEMYy 3afB/AEHMIO MOXET MOBAeYb MpeciegoBaHue no
3aKOHYy. A MH¢0pMMPOBaH (a) O TOM, 4YTO BaHK moOKeT OTKasaTb B pPacCMOTpeHUn HacToAllero 3anaBneHuA B cny4yae eCnv OHO NOAQHO C HapyweHnem CpOKOoB,
HenpasuabHO UNN HE NONHOCTbIO O¢OpM}1€H0 (B TOM YUucne He npeacrtasieHbl HEO6XOAVIMbIe AOKYMEeHTbI NO yKa3aHH0171 B HacToAwem 3aABNeHumn onepau,mm).

1 MHPpOPMMPOBaH (a) O TOM, YTO C MeHA MOXeT bbITb yAepKaHa CyMMa, B COOTBETCTBMM C Tapudpamm baHKa 1 LOrOBOPOM, B paMKax KOTOPOro npesocTasieHa
KapTa, B Clydae He060CHOBAaHHOCTM MOEro ONPOTECTOBAHMA.

Moanuchb (Signature) [aTa (Date)
PaclundpoBKa noanucy

Cardholder’s name (PUO ykasbisaetca knneHTOM NonHocTbIO U cobeTBeHHOpYYHO / full name filled in by Cardholder)




